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Oct2020-Jul2024

Senior Full Stack Developer | IT Systems Analyst | Technical Lead

Panama City, Panama
+507 6783-3898
rp@ricardoporras.com

Professional Summary

IT professional with over 20 years of experience in software development, systems
administration, and business process analysis. Proven ability to design, develop, and
implement scalable web applications, manage IT infrastructure, and lead technical teams.
Strong focus on aligning technology solutions with business objectives and improving
operational efficiency.

Professional Experience

Elevadores Goldstar

IT Analyst & Developer
Analyze and optimize business processes

e Design, develop, and maintain web applications

e Provide user training and technical support

Servicio Nacional de Migracion (SNM)

IT Analyst & Developer
e« Developed and maintained web-based applications
¢ Conducted business process analysis and documentation
¢ Coordinated process survey teams

e Prepared operational manuals for public sector processes



May 2012 - Dec 2019

Elevadores Goldstar
IT Administrator / Management Assistant

¢ Managed servers and database
systems

¢ Led help desk operations
supporting 80+ workstations

o Coordinated technical
infrastructure and
communications systems

¢ Managed supplier relations and
international procurement

Education

Portal de Portales
Project Manager / Web Developer

o Designed and developed websites
and web applications

Implemented SEO and digital
marketing strategies

Managed IS and Apache web
servers

Developed corporate identity and
digital content strategies

MBA - Master in Business Administration (In Progress)

Barcelona Business School (ENEB)
o Masterin Fintech and Blockchain

Technology University of Panama (UTP)

Completed coursework toward a Bachelor’s Degree in Programming and Systems Analysis

Technical Skills

Programming Languages:
HTML, CSS, JavaScript, PHP, ASP.NET,
VBScript, Java, XML, Python

Databases:
MySQL, MariaDB, SQL Server, Microsoft
Access

Client-Side Storage:
IndexedDB, LocalStorage, Session Storage

Servers & Infrastructure:
IIS, Apache, Virtualization, Remote Access

Tools & Technologies:

Visual Studio Code, Notepad++,
Photoshop, Corel Draw, WordPress,
Joomla

Languages
e Spanish: Native

English: Professional working
proficiency (written), Intermediate
conversational proficiency
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